
in.touch™

you’re always in touch with your relaxation

A cool new app for spas

User’s Manual



 	 WARNING:
	 Before installing or connecting the unit, please read the complete in.touch Techbook.

Compatibility requirements

In.touch module:
Model: 0608-521012     IN.TR-IT-P1-P2-P3-P4-CO
Model: 0608-521011      IN.TR-IT-P1-P2-P3-P4-P5

Compatible spa controllers:
in.xm2, in.xe, in.ye, in.yj and in.yt	
with compatible software revisions.

iPod touch	
(3rd generation and later)
iPhone (3GS and later)
iPad
Requires iOS 5.0 and higher
Android 2.2 and higher, 
compatible with Google Play

In.touch application:

Installation Tips

•	 The unit must be installed as high as possible, under the skirt, at least 12" (30 cm)	
away from any metal component or structure. This is necessary to ensure proper	
signal transmission.

•	 The in.touch module should be installed as close as possible to the house to optimize 
the signal strength. It is recommended to install the side of the spa with the in.touch 
module facing the house. In some cases, it will be necesssary to relocate the unit	
once the spa is installed in the yard.

•	 We recommend that you install the unit with #8 PAN head screws.
•	 Route the cable and leave some loose, so the in.touch module can be moved in case	

of reception problems.
•	 Installing the in.touch module in a corner of the spa may help to avoid metalic compo-

nents within the proximity of the in.touch module.

Warning: Routers blocking broadcast messages and/or using WEP encryption are not 
compatible with the in.touch.
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The in.touch module has a built-in WiFi transceiver that allows you to communicate	
with your favorite devices. The following steps will show you how to connect with your spa. 

Download application

Both versions of the app are waiting for you at the App Store for iOS devices and the Google Play 
Store for Android devices — search for gecko in.touch then click on the version you want to install.

Set the point-to-point connection 

For the first use, you must connect directly to the in.touch module using an iOS device or 
a computer with in.touch PC Setup or in.touch Mac Setup. After the connection has been 
established you can use your home WiFi network if you wish.

iOS device

1. Connect to the in.touch network in WiFi settings on your device
2. Start the in.touch application by tapping on it
3. Add your spa when prompted

Android users

1. Download in.touch PC Setup.exe or in.touch Mac Setup.zip onto your computer.	
	 (file can be found at www.geckoalliance.com/intouch).
2. Take your computer as close as possible to your spa and connect to the in.touch WiFi network.	
	 (No network other than WiFi should be active, to ensure functionality of the software.) 
3. Install software (PC) or unzip file (Mac).
4. Follow the on screen instructions.
5. Choose the same network for your Android as you did for your in.touch.

Start the application

Find the icon for the in.touch application, then tap on it to open it. You must add your spa to	
the list in order to configure it and use it with the in.touch app. Choose your spa from the list of 
Visible Spas, and name it (eg. Home).

You are now able to use the in.touch app with your spa. 

iOS users should continue to the next step for WiFi configuration.

Set up

in.touch home allows 
you to control your spa 
using your home WiFi 
network.

in.touch world allows you 	
to use the Internet 
anywhere in the world to 
control your spa.
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Configuration (iOS users only)

1. Go to Settings in the in.touch app	
	 and select WiFi Connection.  
2. Choose the network that you want your 	
	 spa to connect to (i.e. your home WiFi).	
	 If the network has a passcode, enter it 	
	 when prompted. 

As long as all hardware (router etc) and 
passwords remain unchanged you will	
not have to repeat this process.

Home network

Go to the WiFi settings section on your 
iDevice and choose the same network 	
(if your device does not connect 
automatically).

Internet (world edition only)

If your iDevice has direct acess to the Internet 
(i.e. 3G or 4G connection), it will connect 
automatically.

If you would like to use WiFi and it does not 
connect automatically, go to the WiFi settings 
on your device to connect to your desired 
network.

A green icon with the word "Linked" beside it 
will appear at the top right hand corner of the 
My Spas page to confirm your connection.

To download the complete techbook, please go 
to www.geckoalliance.com/in.touch




